
2020‐11‐24

INTERSECTIONALITY  
& TECHNOLOGIES
TO END VIOLENCE
AGAINST WOMEN
NAS REEN RAJANI

P H D CANDI DAT E
CARL ET ON UNI VERS ITY

TW I T T E R : @ N R A J A A

A GE N DA

introduction to my  
dissertation research project  
thinking about technology  
and intersectionality
some research implications  
key takeaways

1 2



2020‐11‐24

“Black Lives Matter is a unique contribution that  
goes beyond extrajudicial killings of Black people  

by police and vigilantes [...] Black Lives Matter  
affirms the lives of Black queer and trans folks,  

disabled folks, Black-undocumented folks, folks  
with records, women and all Black lives along the

gender spectrum.
It centers those that have been marginalized  

within Black liberation movements. It is a tactic to  
(re)build the Black liberation movement.”

- Alicia Garza
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T E C H N O L O G Y

technologies do not exist in a vacuum  
people create technologies; peopledesign
technologies and people use and interact with  
technologies
people have biases and these leak into the  
technologies
the same kinds of people are making the  
technologies that most people use

W H O IS IMAGINED AS THE DEF AU L T   
ONLINE USER ?
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LOOK AT THE E X A M P L E S
A N ANALYT ICAL LENS OR TOOL TO WA R D S   
UNDERSTANDING DISCRIMINATION

USED IN THE  A N A LY S E S  OF  THE  LIVED  
EXPERIENCES  OF  RACIALIZED ,  DISABLED ,   
INDIGENOUS ,  TRANS  W O M E N ’ S   
EXPERIENCES ,  TO WA R D S UNDERSTANDING  
THEIR UNIQUE BARRIERS

REVEAL ING H O W ASPECTS OF IDENTITY A N D   
SOCIAL RELATIONS A R E  S H A P E D  BY  THE   
S IMULTANEOUS  OPERAT ION  OF  MULTIPLE   
SYSTEMS OF OPPRESSION

INTERSECTIONALITY
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"white   
supremacy   is    
not the  shark;   it   
is  the water"

Guante

SIMULTANEOUS A N D   
MULT I P LE - AX ES  OF   
P O W E R A N D
OPPRESS ION
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Technologies are social because of the social actors  
involved in its creation, production and ultimate use

Intersectionality is a lens to examine how technologies  
are failing some users over other users as we turn our  
attention to systemic power relations that maintain and  
reproduce particular discriminations

R E V IE W THE DISSERTATION
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SOME RELEVANT
RESEARCH FINDINGS

Both opportunities and challenges of  
being online

Inequalities reproduced and reinforced

Their experiences of technologically-

facilitated violence was more than just  
the anonymous troll man

INEQUALITIES R E P R O D U C E D A N D   
RE INFORCED  T H R O U G H THESE
TECHNOLOGIES
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INEQUALITIES R E P R O D U C E D A N D   
RE INFORCED  T H R O U G H THESE
TECHNOLOGIES

TE CH N O LO GICA LLY - F A CILITA TE D  
V IOLENCE

anonymous trollingmen
some experienced more than others
those with strong offline support networks  
were better equipped to ignore/move on

other forms of violence
violence from white feminists, trans-
exclusionary feminists who are identifiable  
online
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IMPLICATIONS OF FINDINGS

TECHNOLOGIES A R E  NOT   
INHERENTLY  'GOOD '  OR ' BAD '   

FOR  THOSE  W H O  A R E   
HISTORICALLY A N D   

CONTINUALLY DISCRIMINATED  
AGAINST

W H O S E  EXPER IENCES OF   
V IOLENCE A R E EXCLUDED   

WITH A  SINGLE -AXIS  
ANALYS IS ?

K E Y T A K E A W A Y S

de-centering single-axis analysis of power relations,  
and challenge the status quo
there is usually no single universal design to account  
for all people
move away from repairing to rebuilding/re-worlding
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TWI TTER : @ N R A JA A

T H A N K YOU !
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