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* What made the program culturally integrative?

» What made the SHS program a safe space
where women felt motivated & committed to
participate?



* Gain valuable understanding of the culturally
Integrative Supporting Her Safety curriculum and
program impacts.

» Learn key Insights and guidance on developing
culturally relevant public education curricula and
strategies to address IPV and GBV in newcomer
communities through collaborative community
engagement.



1. Setting the context & sharing background
Information about SHS

2.Building the program: Our approach & key principles

3.Creating a safe space for participation & learning

4.Strengthening skills: Practice & practical tools

5.Program Impacts & Reflections

o©.Resources

7.Q&A



SHER SARETY

Participants will strengthen your knowledge & skills to:

1.RECOGNIZHKifferent forms & warning signs of abuse

2.RESPONDN ways that challenge harmful norms & offer
compassionate care

3.SUPPORT friend or loved one using the 5 Alif's -a trauma
& culturally informed guide to providing peer support

4.Practice self -care while providing ongoing support
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r oups
acilitated
bet ween
January 2021
and May 2024

total # of total # of
groups facilitated sessions facilitated



total # of women who
completed the program

200



of

untries
origin

IRAQ

SUDAN 2.5%
3%

JORDAN

5%

LEBANON
2%

PALESTINE
15.1%

SYRIA
68.3%



51 -60 YEARS
5%

20-29 YEARS OF AGE
16%

41-45 YEARS

paRiEaReS"

19%

30-35 YEARS
32%

36-40 YEARS
24%



less than 1 year
6.1%

1year
8.1%

6-9 years
34.3%

2-5 years
45.5%



It was delivered in Arabic & English

The program was virtual & delivered on Zoom

Multi-session program; 10-11 sessions

Each session was 1.5 hours in length

Other than the pilot; 3-5 groups would run simultanously
ldentified key “seasons” to the run the program

ldentified 3 times during the day that worked well for women
during the week (70.30 am to 12 pm; 1 to 2.30 pm and 6 fo
/.30 pm)



1. Welcome (intro to the program, expectations, group values)

2.Continuum of Relationships & Abuse vs Conflict

3.Introduction to 6 Forms of Abuse (2 sessions)

4.Understanding Impacts of Abuse (Noor’s Story)

5.Recognizing helpful vs harmful responses (We're Making It
Worse)

6.Reaching out to a loved one you're worried about (Salamah
graphic story)

7.Responding to disclosures - the 5 Alif's (2 sessions)

8.Providing peer support

9.Integrated review & discussion
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our approach & guiding
principles



Moving beyond taking a “universal program” and layering in
a cultural adaptation

Using a critical and anti-oppressive lens

Recognizing the realities of how imperial & Islamophobic
understandings establish “culture” as the problem to
correct

Working with and within culture(s) and the socio-cultural
contexts rather than against it or taking culture to task



How many Canadians know someone who
experiences abuse?




Wanted women to find a place for themselves in the
program: starting with women seeing themselves as
Individuals who offer peer support

Starting from a place of the role they can play, rather than
being talked to as a potential victim/survivor

Invitational tone: we are here to learn & grow together
Making clear the “why” of the program
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Highly interactive and discussion-based

ldentified that their active participation was desired
Learning together & from one another

Integrated a variety of strategies: poll questions, scenarios,
videos, graphic story etc.

Created intentional space for and affirmed the perspectives
& experiences of participants

Through conversations we layered in key points to grow
their knowledge
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Agree Disagree

Family violence is a difficult issue to talk about in our
l community
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Every time Bushra invites her sister over for

unch, her husband gives her the silent

treatment tfor 2 days.
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Why might Salma be afraid to say

1.1t's not my business to get involved. Why might Salma be afraid to say —

2.She is going to get angry at me if | get involved something to Nada? What might
3.I'll make things worse if | get involved _SEL‘P_“ be thinking?

4.1 don't know what to say or do
5.1t's probably not so bad
6.1f she wanted help she would ask for it
7.She should be speaking to her family not me
8.1 dont want to be responsible for her (coming up
with a solution)
9.1 don’t want to put her in an uncomfortable
position
10.1 don't want to be held responsible for their
(o [\V/o] of
11.1 don't have enough information
12.0ther



» Adaptations to the curriclum:
m strengthening the flow of sessions
m strengthening impacts of the program; adding new
content or strengthening content
® responding to areas of participant interest
* Being responsive to what groups reflect back to us in
sessions
* Responding to group needs
= Slowing down the pace of the curriculum (spending
more time on certain areas)



Continuum of Relationships
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for participation &
learning




* Language is not about translation or interpretation
= Not a word to word translation

* Thinking about language as a cultural expression and
cultural translation

* Integrating language with respect to diverse participant
iteracy levels

m Adjusted aspects of the curriculum to ensure
everyone was Included and could participate



Intentionally creating a strong foundation for relationships

= Responding to needs of each group

=  Responding to the needs of individuals (check-in's)
Providing participants with different pathways to participate
& contribute (chat, if unable to speak)
Acknowledging & speaking to the impacts of global and local
events impacting them, their families, their sense of safety
Adjusting sessions or group timelines to accommodate
religious holiday’'s or other important dates



It's about more than being able to communicate in a shared
language
Involves understanding the multiple socio-cultural contexts
participants inhabit and their journeys

m  Understanding & validating fears, concerns & the context

of choices

Creating curriculum content that resonates with their
experiences (for example, scenarios)
Recognizing that how participants can use and act on what they
learned in the program is influenced by their social context
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* Facilitated and created a space that invited critical reflection &
some discomfort.
» Paricipants “stretched” their knowledge, awareness and
perspectives
. Growing their awareness of abuse, different forms and
tactics of abuse
m Confronting norms - common ways that IPV is minimized
or normalized; common responses that blame victims
m Reflecting on the impacts of abuse
* Encouraging the group to reflect on impacts of their words &
actions while providing support
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Outside our home, my husband was the image of
perfection. Volunteering at the mosque, always

helping his family, and an amazing friend and
colleague.
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In front of their friends, Linda's husband said,
“Let me see if | can put this in simple terms that

even you can understand.”




Practice & practical tools



The Five Alif's is a culturally
integrative and trauma -
informed guide or tool.

The Five Alif's are principles
of peer support designed to
guide community members
in supporting women that
are experiencing abuse.

In Arabic, Alif is a letter. The
Five Alif's all begin with this
letter. Here are the Five
Alif's in Arabic and English.

Ask How You Can
Support Her

(.

Believe and .
Validate Her €.

Listen to Her

Reassure Her

'Reseet_ Her .
Confidentiality




 Removing the idea and weight of thinking that to support
means “fixing a problem” or “finding solutions”

» Making steps of support tangible by providing a list of key
principles and breaking them down

» Showing examples of how the 5 Alif's might sound or look

like



| need to have
more Information
In order to
support

| need to

understand both
sides
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Sumayya has been listening to and supporting her sister for more than a year .Sumaya
is frustrated because she feels like her sister is weak. One day, Sumaya tells her, “I've

listened and given you my advice. But, you don’t take my advice. | wish you would just
do something.”




Remember the goal isn't
necessarily for her to open up
about the abuse to you, but for
her to feel safe.




» Affirming their well-being & safety matters

» Exploring how our capacity for support changes and may
be different from others

» Exploring other strategies of support when emotional
support becomes to draining



program impacts



» Evaluation surveys for all 21 groups
* Focus Groups with all 21 groups
» 1 Post-Evaluation Survey ( 75 responses)

(€

KOVACS GROUP




90%

of participants who report they
have a high level of understanding
of what domestic violence/abuse is
as a result of the program

of participants agree they feel
better prepared to provide
support to a friend or family
member experiencing abuse

of participants feel better
prepared to identify warning
signs of abuse

of participants feel confident in their
ability to support someone who
discloses experiencing abuse to them



| learned how 1O listen
actively, not to judge,
blame the victim, and to

The program he’ped
This program gives us me change oy

names for abuse; If we
don’t have names we
can't recognize it or

address it.

help and support the
victim.

Before coming to the program |
expected it would be really like any
program that tells people you
should address abuse and support
victims, without telling them how to
do that. What | really value is that
we learned what we were

Honestly while attending the program | was
recalling incidents of domestic abuse that
happened in the past with family
members, friends, and now | can look at
these past incidents with different lenses,
and | can name what happened as well.

encouraged to do and how we can
do it correctly. )



1. Increased knowledge and understanding about abuse, unhealthy
relationships, and conflict, and being able to differentiate between them

2. Gaining the ability to now recognize different forms of abuse and
distinguish between different types of abuse

3. Participants are changing how they respond to others who may be

experiencing or discloses experiences of abuse and being more "careful in
expression opinions’

4. Changing beliefs and perspectives about domestic violence and abuse
and being able to address misconceptions

5. Feeling more confident and empowered to support victims of abuse



some closing reflections

Women valued
the space
because they felt
valued; their
voice was valued

The program provided
a pathway of support
to women: for women
to disclose, connect
friends to support,

or be supported in
other ways

Women's
engagement &
Interest led to

the development
of another
program
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IS IT ECONOMIC ABUSE?

Do you feel stuck or R Are you denied choice or ®
trapped in the - > freedom over financial or
relationship? ' economic decisions?

Are your finances (pay cheques, )
credit or debit cordfor economic N

opportunities ieducotion or work) $
being restricted or controlled?

S,
“s

ABUSE?

If you answered yes, then you may be experiencing economic

abuse.
We acknowledge that this may be sensitive content to sit with, so we ‘\, A Series Of 6 CUIturO”y informed resources Supporting pananee of b
| _SroowEae ou B g2 = o owm e L Muslim women and girls to identify their experiences of =
i In a Muslim or collectivist context, the person(s) using abuse within abuse within intimate pﬂrtner and fa mily rEIGtiOHShipS. '

Iintimate or family relationships could be any of the following: a
spouse, siblings, parent(s), in - /law(s) or extended family.

T e e

These resources help Muslim women & girls identify

experiences of abuse, validate impacts of abuse, and
provide them with information about supports they
can access.

. Hide or withhold financial information from you while telling you it's not a woman'’s job to .
worry about finances?

+ Keep track of your spending or force you to show receipts?

- Tell you it's un-Islamic to attend school or work against your father/husband»s wishes?

* Force you to call in sick to work or arrive late? We have created :
* Force you to hand over child or government benefits issued in your name? e . 6 Short grq pth pOSter VerSionS (digﬂq' Clr'ld p“nt)
¥/ ) . . . .
* 6 detailed booklet versions (digital and print)
IF YOU ARE EXPERIENCING ECONOMIC ABUSE, YOU MAY:

- Feel anxious or afraid when you're around the person(s) causing harm - Startle or scare easily The content within these resources explore:

in situations where there is no threat (i,e., if you hear any loud sound). « Have physical injuries

¢ |dentifying tactics of abuse
requiring medical attention. « Experience panic attacks, anxiety or depression, or have trouble . : :
sleeping. « Develop heart problems, digestive issues and high blood pressure. ¢ qu I ng ImpGCtS Of a buse on survivors
e Statements of validation and care, including
faith-based
.. YOU DESERVE TO LIVE A LIFE FREE OF ECONOMIC ABUSE. ® i i WO oo 0urc,
s SCHOOL, WORK AND MONEY SHOULD BE A PATHWAY TO ViinaLeiiiec It.hy relationship free of abuse o
OPPORTUNITY AND GROWTH. 2e should look like
There are organizations who will listen, with care and confidentiality, when you're ready to talk. * List Of Supports
/\ e " —— EE—
Nisa Helpline: |ntL°Jr:§§fl(3;chEoi Crisis and Support Line: _,: : AR AIR I/ /A
1-888-315-6472 Crisis Intake Line: 519-642-3000 - s UIVIING OUUIN,
519-672-6000 ' -

\/.. e e —-—-—-—-._--;:":;:'.

Financial matters are women'’s matters. In Surah al - Nisa’

(Quran 4:6), Allah (swt)assures women that Islam values
their financial literacy and independence. MRCSSI MRCSSI




This resource helps you to identify experiences of abuse,
validate impacts of abuse, and provides information

\, about supports you can access. .,
h We acknowledge this may be sensitive content to sit with,- ‘ :: COMMUNICATION IS AT THE HEART
sowe encourage you to go at your own pace. OF RELA T,ONSH”JS AND SHOULD BE
USED TO FOSTER CONNECTION AND
NOT VIOLENCE. YOU DESERVE TO FEEL
Are you criticized, . Do you feel RESPECTED WHEN SPOKEN TO, AND SAFE
nsutedorname  “ ¥ silenced or afraid TO EXPRESS YOURSELF. Iy

Are you belittled, humiliated -
or intimidated in front of B
family or in public? N

e m Sadly verbal abuse is also most often
urtfs S:tf;’ff; their If you answered YES, then you may be ! _ minimized and normalized, though it has
oide experiencing verbal abuse. k:/ devastating and long-lasting impacts.

In a Muslim or collectivist context, the person(s) using ) * ) )
abuse within intimate or family relationships could be Naming signs of a healthy relationship can help you

any of the following: a spouse, siblings, parent(s), : . . . .
w2 o cainieiee it . recognize the strengths in your relationship and affirm

what you're entitled to.

2s  OFTEN WOMEN MINIMIZE THEIR
EXPERIENCES OF VERBAL ABUSE. YET

FOR MANY WOMEN THE PAIN OF VERBAL
ABUSE IS DEEP AND LONG-LASTING. YOU

MAY BEGIN TO CHANGE HOW YOU SEE
AND FEEL ABOUT YOURSELF BECAUSE OF

THE ABUSE. PLEASE KNOW THERE’S NO
TRUTH TO THE ABUSIVE THINGS SAID TO
YOU AND ABOUT YOU. 2.

/ \. While verbal abuse may not leave
' *| physical scars, it is just as damaging as
\ : omic or any other

Verbal abuse is harmful. And in

fact, Surah Al Hujurat teaches
us that insulting, name
calling or ridiculing others is

» forbidden (Quran, 13-49:11),

- and is contrary to Allah’s

(swt) love for gentleness and

avoidance of violence.

(Sahih Muslim — no.2593 )

physical, spiritual, econ
forms of abuse.



SUPPORTING
HER

YOURSELF:

BALANCING CARE AND SELF-CARE
WHILE SUPPORTING A LOVED ONE
EXPERIENCING ABUSE

A Guide By: il'$ ¢h 1wl

T 3 .
o’ o = /%
1 '



ASK HOW YOU CAN SUPPORT HER ‘;ﬁ...ul

BELIEVE AND VALIDATE HER (,_9.)""1’_9 c;r"“‘ Withhold assumptions about what you think she needs,
and recognize she knows what's best for her. Recognizing
she knows what's best for her is in line with the

Begin from a place of trusting her and taking the fundamental principle of respecting her choices.

disclosure seriously. Believing her is the ultimate

form of validation. Validation means you acknowledge

her emotions and behaviours as an understandable —— Pro tips:

response to abuse.

@ Don't ask about details of the abuse. You don't need
to know all the details to support her. Ask instead
— Pro tips: about her safety needs. It can be common for
women to not know exactly what they need at that
moment. Remind her there's no rush and encourage
her to take time to consider her options.

@ The vast majority of women don' lie about
experiencing abuse. Yet many are met with distrust

or disbelief. Not being believed is one of women's @ If appropriate, help her articulate her needs by
gravest concerns when reaching out for support. asking clarifying questions such as “What are
Questioning her claims because they dont make you most concerned about now?" or “How can |
sense to you or because you want to know more best support you right now?" Take these concerns
may seem harmless but can reinforce her not seriously.

feeling believed. @ If she asks for something you're not able or

% Most forms of abuse (i.e. psychological, verbal, comfortable doing, be honest and let her know that.

spiritual and economic) don't leave physical scars.

This may make it harder to believe what you can't Avosp,
see. Believing her means you trust what she says as . fnfsm L7
sufficient proof. Tryiglg to 'fix the e RY:

5 : . . Problem’ T ou ;

@ It's common for survivors to internalize blame for e bergsggchelr. This any degf;éﬁgeq’to make
the abuse. This isn't something you want to validate. tempting Whe,r? 13;1 , Ifyoure open tgg:f now, but
You can gently reframe when appropriate, without unsure of wh - You explor, 1 can help
R e at to do, € some options
judging her or invalidating her. for support*

While you may want to offer

your friend or loved one the

world, you owe it to yourself
and her to recognize there are

limitations to what you can
and should do.
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Thank you

Taghreed Al -Soumairy, PhD Yasmin Hussain

Email: talsoumairy@mrcssi.com Email: yhussain@lihc.on.ca
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